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These 95 women are raising the bar
on gender equality in the industry

CHANGE COMES TAPPING INTO PRODUCERS ON
TO THE NFIP THE ENERGY MARKET TECHNOLOGY
Will FEMA's latest moves Despite the uncertainty around Producers tell IBA
put the flood insurance oil prices, opportunity awaits which tech tools they
market on solid ground? brokers in the energy sector can't live without
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Acentria Insurance

Acentria Insurance

AHT Insurance

AHT Insurance

Al

Alliant Insurance Services Inc.
Alliant Insurance Services Inc.
Alliant Insurance Services Inc.

Alliant/Mesirow Insurance
Services Inc.

Aon Benfield

Aon M&A and Transaction
Solutions

Assurant
Atain Insurance Companies
AXISRe US

AXIS Insurance

Baldwin Krystyn Sherman
Partners

Blue River Underwriters

Breckenridge Insurance Group

Breckenridge Insurance Services
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Jessica Davis
Mary Lawless

Tara Trout

Caren Huminski
Donna DeMaio
Francesca D'Angelo
Lori Ann Long

Kristen Handel
Amy Steinback
Catherine Mulligan
Allyson Coyne

Barbara C. Bufkin
Laura Bates
Tiina Caldara

Janice Ratliff

Laura Sherman

Cricket Thomas
Sonya 0'Malley

Victoria Dearing
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Brown § Riding

Brown & Riding
Brown & Riding
Brown & Riding

The Buckner Company
The Buckner Company
The Buckner Company
Burns & Wilcox

Burns & Wilcox

Chubb Group

Cobbs Allen

Combs & Company

Connelly-Campion-Wright
Insurance Agency

Continental Underwriters Inc.

Direct Connection Advertising
§Marketing LLC

E6S/Specialty at Nationwide
E6S/Specialty at Nationwide
Eagan Insurance Agency
Empire Insurance Group Inc.

Everest Insurance
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Anne Lund
Gloria Lam
Shaida Monshi
Cathy Griffin
Lianna Kinard
Missy McGlone
Kerry Belt
Rebecca Roberts
Gina Jones

Julie Dillman
Margaret Ann Pyburn

Susan Combs

Kacy Campion Renna
Amanda Huang
Anita Nevins

Carol Sheehan-Mathis
Heather Schenker
Cindy Paulin
Christine Larson

Megan Watt

Freberg Environmental
Bard (North America) Inc.
Gillis, Ellis & Baker

Gillis, Ellis & Baker

Gillis, Ellis & Baker

Hub International Insurance
Services Inc.

Hull & Company LLC

Independent Insurance
Agents of Oklahoma

Insurance House

Insurance Management Company
Ironshore Services Inc.

K&K Insurance Group

Lawley

Liberty Mutual Insurance
Mackoul Risk Solutions

Markel Assurance

Marsh

Miller Insurance Agency

NCF Insurance Associates
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Linda Corrigan
Sandra Gluck
Holly Jordan
Liz Van Dervort

Betsy Ellis Clement

Michelle Bayer Pinel

Jenny Crane
Denise Johnson

Jacque Schaendorf
Lynn Mogel
Charlotte Moscardelli
Stephanie Waldron
Sherry ford

Shelia Anderson
Sally Dolce

Erica Lathrop

Karen Beldy Torborg
Kelli Gentry Miller

Dulce M. Suarez-Resnick
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Be inspired by 95 of the insurance
industry’s most trailblazing women

THE HUNDREDS of nominations that flooded in this year for IBA’s annual Elite Women
list made it clear that women have been making their voices heard in what was once a

male-dominated field. While women continue to face unique challenges when building

their careers, the insurance professionals on the following pages have proved that

climbing to the upper echelons of the industry is no longer impossible. Twenty-two

percent of this year’s Elite Women hold C-suite positions, while many others have taken

on management-level roles at their respective companies.

From the CEOs who built companies from the ground up to leaders in environmental

insurance and insurtech, these 95 women are shaping a new future for insurance. Their

stories will undoubtedly help to encourage and empower all women who strive to be

the insurance industry’s next great leaders.

Check out one of IBA's Women in Insurance summits this fall, featuring panel
discussions, networking and more. Find all the details at women.ibamag.com.

MIM mm

NetVU

New Empire Group Ltd.
Norcross

Dak Street Funding

Private Risk Management
Association

ReSource Pro

RIC Insurance General Agency Inc.

RIC Insurance General Agency Inc.

RLI Insurance Company
RSS Insurance

RT Specialty

RT Specialty

Sedgwick Claims
Management Services Inc.

Service Lloyds Insurance
Company

Society of Environmental
Insurance Professionals

Specialty Program Group

Sports & Fitness Insurance
Corporation
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Kitty Ambers
Deborah K. Mackoul
Lizzy Adkins

Kirsten Petras

Lisa Lindsay

Laurie Ranegar

Marcia McGrath

Michele Epstein

Jennifer Klobnak

Laura H. Pettit

Brenda Ballard Austenfeld

Viviane Krief-Woodcack

Elizabeth Francy Demaret

Jan Kearbey

Angela Dybdahl Oroian

Yiana Stavrakis

Jennifer Urmston Lowe

Starr Companies
Summit Consulting LLC
Superior Underwriters

United Insurance Agencies and
Affordable Auto Insurance

USG Insurance Services Inc.

Valley Insurance
Agency Alliance [VIAA]

Vertafore

W.R. Berkley Corporation
Willis Towers Watson
Woodruff Sawyer
Woodruff Sawyer
Work At Home Vintage Experts [WAHVE]
Worldwide Facilities LLC
Worldwide Facilities LLC
Worldwide Facilities LLC
Wortham Insurance
Wortham Insurance
Wortham Insurance

XL Catlin

Zurich North America
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Beth Goldberg
Carol P Sipe

Kelley Ayuso
Heidi Vescio
Debbie Williams
Elizabeth Powers

Amy Zupon

Melissa Emmendorfer
Maryann McGivney
Priya Cherian Huskins
Kristine Furrer

Sharon Emek
Esmeralda Temores
Julie Savage

Jordan Connelly
Regan Katz

Lori Wheeler

Lori Freedman

Karen Gharibians

Kathleen Savio

Saving the Chemical Industry
Money on their Insurance
Premiums

Consumer Specialties Insurance, RRG (CSI)

is an exclusive Risk Retention Group
providing agents with customized General
Liability and Umbrella coverage (including
Products Liability) for their specialty
chemical manufacturer and distributor
clients.

Program Highlights

»  Limits Available up to $5,000,000
on either Occurrence or Claims-
Made Basis;

»  Can Add Limited Pollution
Coverage up to $1,000,000;

> $250,000 of Product Withdrawal
Expense Provided;

»  Hired and Non-Owned Auto
Liability (includes primary liability and
primary hired physical damage)

> BROADENING ENDORSEMENT includeg
blanket waivers of subrogation and
blanket additional insureds;

> JUST ADDED—Cyber Security/Crisis
Management Endorsement provides
valuable crisis management, cyber
liability, privacy breach/notification
protection on a sublimited basis.

*NEW LOWER MINIMUM PREMIUM
STARTING AT $3,500 for Small Businesses!
15% Commission on New Business!!
10% Premium Credit Available Upon
Completion of HCPA “Product Care”
Stewardship Program

Go To www.csiplus.com for our PROGRAM
APPLICATION, FAQs, PROGRAM BENEFITS
AND E-BROCHURE.

CSl is the chemical industry’s leading risk retention group,
providing chemical manufacturers and distributors with a
financially stable source of liability insurance for over 25
years. We are the exclusive partner of The Household &
Commercial Products Association (HCPA - www.thehcpa.org),
the industry’s leader for education and legislative advocacy.
With membership in the HCPA, your clients can participate in
HCPA's Product Care stewardship and best practices program.
CSI Policyholders that participate receive additional premium
discounts. CSI is endorsed by HCPA and administered by Ames &
Gough.

ﬁm AL ""m

S———

Contact Ames & Gough at 703-827-2277 or
email us at csiplus@amesgough.com for
more information.

8300 Greensboro Drive 1 Suite 980
McLean, VA 22102 1 www.amesgough.com
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JESSICA
DAVIS

Director of
marketing

With more than 15
years of marketing experience, Jessica Davis

uses the latest trends and technology to
assist producers in continually growing their
books of business at Acentria Insurance.
As the agency's marketing director, Davis
primarily focuses on brand management,
sales-driven and client-facing multifaceted
marketing campaigns, community
involvement, and corporate-led events.
Before joining Acentria Insurance, Davis
worked for various national nonprofit
organizations, including the American Heart
Association and Boys & Girls Clubs. Her
passion for giving back to the community
led her to launch the #AcentriaCares
program, which empowers and engages
team members to participate and make a
difference in the communities they serve.
In just over two years, #AcentriaCares has
raised more than $500,000 to support
the missions of several local, regional and
national nonprofits.

Acentria Insurance

LIANNA
KINARD

Vice president of
marketing

The Buckner
Company
Lianna Kinard
has worked in
marketing within
insurance for
the last decade,
previously serving
as vice president
of marketing
for a workers'

4 compensation

£ carrier, where
she oversaw the sales and marketing efforts
for all appointed agencies. Since joining
Buckner in 2016, Kinard has been leading
the company’'s marketing efforts, generating
innovative strategies while overseeing the
brand communications for five offices.

Outside of her work at Buckner, Kinard

has been a mentor to many business
students for the last eight years and is the
incoming chair of the board for the David
Eccles Alumni Network at her alma mater,
the University of Utah.
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MARCIA
McGRATH

Business development
manager

RIC Insurance General
Agency

Since 2006, Marcia
McGrath has been
focused on achieving agency growth
through intensive training and effective
marketing and communication. As one of
RIC'’s top-performing business development
managers for the past three years, she
managed to surpass her goal by more than
75% in 2017.

“Marcia is one of the most hard-working
people I've ever known, and her significant
level of success shows her dedication to
her customers and RIC's retail partners,”

a colleague says. “Her agents view her

as a tremendous resource for all lines of
insurance and rely on her to help them place
more challenging risks.”

Before shifting to marketing, McGrath
held various underwriting and management
roles, with a focus on commercial casualty
and large accounts. Prior to joining RIC, she
was one of the best-performing territory
managers at a top regional carrier.

KRISTEN HANDEL

Vice president

Alliant Insurance Services

The creator and steward of Alliant's pest management
insurance program, Kristen Handel started one of the pest
control industry's largest and most robust insurance and
risk management programs from the ground up. She grew
the program to eclipse $1 million in premium in its first year
of operation on the momentum of its broad coverage and
ability to offer clients specialized assistance on workers’
compensation and auto claims, two of the industry’s most
difficult exposures in terms of cost and frequency.

Experience and a commitment to professional
development have made Handel an expert in managing
upper-middle-market risks. For Handel, doing the best for
her clients means acting as a trusted advisor to protect their
assets. A dedicated team player and active mentor, she is
known for her willingness to step into a difficult situation and
manage it with professionalism and technical skill.

52 www.ibamag.com
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ERICA LATHROP

Manager, business development

Markel Assurance

Erica Lathrop entered the insurance
industry in 2010, joining the Dallas-Fort
Worth office of Markel, where she gained
underwriting experience in several product
lines and took on a regional marketing
position. In early 2017, Lathrop became
part of the business development team
and is now responsible for developing
strong relationships with Markel's strategic
wholesale partners. Outside of Markel,
Lathrop spends time volunteering for
nonprofit organizations such as the Slipper
Club of Dallas, Echelon and the American
Cancer Society.

MARY LAWLESS

Chief operating officer

Acentria Insurance

As Acentria Insurance’s chief operating officer, Mary Lawless
brings more than three decades of industry expertise to the
firm. From an early age, she has lived by a mantra to “always
work harder than everyone else,” which still rings true for her
today as she evaluates her team members to ensure they are
in the correct positions and have the tools and resources to
thrive. Her ability to empower team members has earned her
a sterling reputation among her peers and those she leads.

Since she joined Acentria from Insurance Office of America, Lawless' leadership has
contributed to the agency’s exponential growth from 15 locations to more than 30 and
increasing employment to over 300 team members across the southeastern US.

LISA LINDSAY

Executive director

Private Risk Management Association

Lisa Lindsay was instrumental in the establishment of
Private Risk Management Association [PRMA], and as
PRMA's executive director, she helps guide the organization
in educating brokers about the constant changes in industry
landscape to equip them to better serve high-net-worth
clients. Lindsay also played a key role in the development

of the Chartered Private Risk and Insurance Advisor
certification, the only online certification program specifically
developed for professionals working in the high-net-worth
segment. A 30-year industry veteran, Lindsay is the former
president of Marsh Private Client Services. She has been
inducted into the YWCA Academy of Women Leaders and recognized as an outstanding
achiever by the New York chapter of the National Association of Insurance Women.

MICHELE EPSTEIN

Vice president, professional and management liability

RIC Insurance General Agency

An expert in professional and management liability coverages,
Michele Epstein spent 17 years as a wholesale broker and was
the founder and president of Attorneys Insurance Services and
the retail brokerage Attorneys & Professional Insurance Services.
Armed with strong leadership skills and well versed in retail
partners’ expectations of their wholesale brokers, Epstein joined
the leadership team at RIC Insurance in April 2017, where she helps
agency partners receive the innovative solutions and responsive
support they need to help them meet the liability coverage
requirements of their clients.

In addition to her retail and wholesale broker experience,
Epstein holds MLIS, AAl, AIS, CPIW and DAE designations in her
field of expertise.

62  www.ibamag.com
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